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Three Months Ended Year-to-Dats
(in milions USD) 9/30/2017 /3072017 33172017 12/31/2018 9/30/2016 9/30/2017
Full service - Corporate markets
Assets under management, beginning of period 555358 53,1625 499207 48,9838 45,8484 499207 450885
Transfer/Single deposits 12117 14200 1490.2 1,408.5 1,036.7 4,140.8 26165
Recurring deposits 13087 12080 1.502.3 110290 11738 41050 38051
Total Deposits 25184 27259 30015 26014 22105 82458 63116
‘Surrenders, benefits, and product charges (18516} {1,861.1) (2.061.3) (21600} (1,767.3) (5894.0) {5.1419)
Net Flows. 566.8 8448 940.2 4414 4232 23518 1.168.7
Interest credited and investment performance 18074 15285 23018 5669 16922 57375 27058
Transfer to reinsurer / between markets ™ — — — 1534} — — —
Assets under management, end of period 58,010.0 55,535.8 53,162.5 49,920.7 48,963.8 58,010.0 48,9638
Full service - Tax-exempt markets
Assets under management, beginning of period 585488 57,1853 55.487.0 547064 52,6004 55497.0 51,6419
Transfer/Single deposits 7888 2035 613.0 4428 o577 18053 1.536.8
Recurring deposits 7238 1861, 8684 134, 696.3 23783 22517
Total Deposits 151286 107986 14814 11862 16510 40736 37885
Surrenders, benefits, and product charges (1.1548) 10111} (1.7285) {11151y 997.7) (3884 5) (3043 8)
Net Flows 378 884 (247.1) 711 6533 179.1 7448
Interest credited and investment performance 16840 12849 18354 620.5 1,443.9 49143 24101
Transfer to reinsurer/ between markets — — — — — — —
‘Assets under management, end of period 60,5802 58,548.6 57,185.3 55497.0 54,7964 60.590.2 54,796.4
Stable value "and Pension risk transfer
Assets under management, beginning of period 12,0882 12,5356 12,505.5 12,346.5 11,067.3 125055 10,762.9
Transfer/Single deposits a1a8 245 1578 4049 3818 597.2 13583
Recurring deposits 545 874 1330 1207 1203 3148 3365
Tatal Deposits 509.4 1msg 2008 5256 5111 @121 16958
‘Surrenders, benefits, and product charges (2830) (670.4) (336.5) (239.1) (213.1) [1.289.8) (475.4)
Net Flows. 2264 (558.5) @5.7) 286.5 208.0 (377.8) 12204
Interest credited and investment performance 885 1M1 75.8 {180.9) 81.2 2754 363.2
Transfer to reinsurer / between markets ™! = = = 554 = = =
‘Assets under management, end of period 12,4034 12,088.2 12,535.6 12,505.5 12,346.5 124034 12,346.5
Retail wealth management
Assets under management, beginning of period 35623 3,5650.4 34851 34617 3,397.0 3485.1 33137
Transfer/Single deposits 1498 1614 2200 2313 2385 5321 7288
Recurring deposits 05 11 11 05 03 27 17
Total Deposits 150.3 1625 2220 318 2368 534.8 7305
‘Surrenders, benefits, and product charges (210.7} (237.0) (2350.1) (2278} (254.4) (708.8) (7338)
Net Flows. {60.4) (74.5) (37.1) 40 (17.6) (172.0) 3.1)
Interest credited and investment performance 195 I74 1114 193 823 2683 1511
Assets under management, end of peried 35814 3.562.3 3,550.4 3.485.1 34617 35814 34617
Total AUM ™
Assets under management, baginning of penod 1297349 126,442 8 121.408.3 119,568 4 1149121 1214083 110,807 1
Transfer/Single deposits 25652 1,900.3 24008 257176 26127 69653 6.2414
Recuriing deposits 213255 21705 25049 19675 1,996.7 B.800.8 52850
Total Depasits. 46007 40798 49957 45451 4,609.3 13,766.2 12,5263
Surmenders, benefits, and product charges (3,6002) {3.799.8) (4.3855) (37420} (3,2526) (11,785.3) (8.3948)
Net Flows. 10805 280.2 810.2 B03.1 1,356.7 1,860.9 31318
Interest credted and investment performance 37563 30119 44243 10368 32008 11,1655 56208
Assets under management, end of period 1335037 PRI 1284428 12Lie XX TV Hasses

1 Where Voya is the Investment Manager.
@ Excludes Recordkeeping and Stable Value where Voya is not the Invesiment Manager.
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